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Vigo Primary School 
 Opening a World of Learning and Opportunity 

Re: Important Information about school lunches    Thursday 24 April 2025 
 

Please read the following information carefully  
 
Price increase 
From September 2025 Dolce will be increasing the price of school meals to £3.06 per meal. This will mean 
that one week of meals will cost £15.30 
 

Pre-ordering school meals 
All school meals should be pre-ordered in advance on the SchoolGrid website by parents/carers before 
8:55am on the day at the latest.  
 

How to order school meals at home 
Ordering school meals from home is quick and simple and by using the Schoolgrid website: 
https://app.schoolgrid.co.uk/login.aspx?ReturnUrl=%2F  
If you cannot find your log in details, please let the school office know and we will ask Schoolgrid to send an 
email with this information. 
 

Payment for school meals 
If you pay for school meals, all payments must be made directly onto your SchoolGrid account, in advance 
of placing meal orders. If your child is registered for free school meals or universal free school meals (Yrs R, 
1 & 2) you are not required to make any payments, however you are still required to order your child’s 
meal in advance on the SchooGrid pre-order system. 
 

Free school meals 
If you think you may be eligible for free school meals but are being charged by SchoolGrid please come and 
speak to someone in the school office. Checking eligibility is quick and simple and we are happy to help 
you. 
 

When meals are not pre-ordered. 
Staff in school will do their best to ensure all children who are expecting a school meal have one ordered, 
however the best way to ensure that your child gets the meal you want them to is to pre-order at home. If 
a meal is not ordered for your child the Kitchen will do their best to feed them, however they may be 
offered a sandwich instead of a hot meal, but you will still be charged. Dolce have systems in place to try 
and reduce the food waste produced by their kitchens. Meals are cooked according to orders that have 
been placed, with only a small number of extra meals being cooked each day in case of droppages. Priority 
for hot meals will be given to children where a meal has been pre-ordered. 
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